
 

DBS REWARDS - FREQUENT FLYER PROGRAMME FFP  

 

Frequently Asked Questions: 

 

1) Why is there a change in FFP fee structure? 

We are constantly reviewing our products and services to ensure we deliver the optimum customer 

experience. Changing to the new fee structure allows us to serve our customers better and it is more 

economical to customers who redeems once a year. 

 

2) When will the administrative fee start? 

The administrative fee will be effective from 15 November 2016 onwards.  

 

3) How much is the administrative fee? 

A S$25 (exclusive of GST) will be charged for every conversion of DBS Points to air miles. 

 

4) This is the first time I am redeeming for FFP. How will I be charged? 

New customers will be charged S$25 for every conversion of DBS Points to air miles. 

 

5) I am an existing customer. How will I be charged? 

The administrative fee will only be applicable to existing customers, when his/ her FFP annual fee date 

ends on or after 15 November 2016.  

 

6) How would I know my FFP annual end date? 

We will be sending an eDM/ SMS reminder to customers when their annual fee end date is near.  

 

7) Will I be charged an administrative fee if I redeem my points for BIG Points? 

No, administrative fee for BIG Points is waived till 31 December 2018.  

 

8) What happens when I redeem for both KrisFlyer and Asia Miles in a single redemption? Will I be 

charged twice? 

Yes, customers will be charged twice for the administrative fee. (I.e. S$50 – excluding GST) 

 

9) With the administrative fee, am I limited to the number of air miles I can redeem? 

There is no limit to the number of miles you can redeem. There is minimum transfer of 5,000 DBS Points for 

KrisFlyer and Asia Miles and 500 DBS points for BIG Points respectively. 

 

10) Where will the administrative fee be charged to?  

The administrative fee will be charged to the credit card which was used for redemption.  

 

11) When will the administrative fee be charged? Will it be charged if the redemption fails? 

The administrative fee will be charged if the FFP redemption is successful. On the other hand, if the FFP 

redemption is unsuccessful, no fee will be charged to the credit card. 

 

 



 

12) Can I waive off the administrative charge? 

Yes, you can waive off the FFP administrative fee by redeeming the waiver from DBS Rewards catalogue 

with 1,700 DBS Points.  

 

 
The above are correct and updated as of 15 November 2016. 

 


